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Psychological Well-being of the Members of the Palestinian 

National Security in Qalqilya Governorate 

Abstract: 

This study explores the psychological well-being of 

members of the Palestinian National Security forces in Qalqilya 

Governorate. The study adopted a descriptive methodology 

suitable for the research goals and nature, including a sample of 

150 members of the Palestinian National Security forces selected 

through a convenience sample. Data were collected using a 

psychological well-being scale, which consists of 36 items 

divided across six dimensions.The results indicated that all 

dimensions of psychological well-being (autonomy, 

environmental mastery, personal growth, positive relations with 

others, purpose in life, and self-acceptance) recorded moderate 

levels of psychological well-being among the participants. 

Notably, there were no significant differences in psychological 

well-being among sex and age groups, except for the dimension 

of positive relations with others, where females reported higher 

well-being. Education levels showed significant differences only 

in overall psychological well-being, favoring those with a 

bachelor's degree. The results confirm the relatively stable 

psychological conditions across different demographic segments 

within the National Security forces, suggesting that institutional 

support and personal well-being strategies may effectively 

address the psychological needs of the workforce. However, 

variations in positive relational well-being by gender and 

educational disparity in overall well-being highlight areas for 

enhancing potential policies. 

Keywords: Psychological well-being, Palestinian National 

Security forces, occupational health. 
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 :المستخلص

الأٍِ اى٘طًْ حسخنشف ٕزٓ اىذساست اىشفبٍٕت اىْفسٍت لأفشاد ق٘اث 

اىفيسطٍٍْت فً ٍحبفظت قيقٍيٍت.  حٍذ إُ اىشفبٍٕت اىْفسٍت فً اىعَو ًٕ ٍؤشش حٍ٘ي 

اعخَذث اىذساست اىَْٖج اى٘صفً ىَْبسبت إٔذاف اىبحذ  .ىحبىت صحت اىَ٘ظفٍِ

ا ٍِ ق٘اث الأٍِ اى٘طًْ اىفيسطٍٍْت حٌ  051ٗطبٍعخٔ، شَيج عٍْت ٍِ  ً٘ عض

. حٌ جَع اىبٍبّبث ببسخخذاً ٍقٍبس اىشفبٍٕت اىْفسٍت، اخخٍبسٌٕ ٍِ خلاه عٍْت اىَخٍسشة

أشبسث اىْخبئج إىى أُ جٍَع ٗ .عْصشًا ٍقسَت عيى سخت أبعبد 63ٗاىزي ٌخأىف ٍِ 

أبعبد اىشفبٍٕت اىْفسٍت )الاسخقلاىٍت، الإحقبُ اىبٍئً، اىَْ٘ اىشخصً، اىعلاقبث الإٌجببٍت 

جيج ٍسخٌ٘بث ٍعخذىت ٍِ اىشفبٍٕت ٍع اَخشٌِ، اىٖذف فً اىحٍبة، ٗاىقب٘ه اىزاحً( س

اىْفسٍت بٍِ اىَشبسمٍِ. ٍِٗ اىجذٌش ببىزمش أّٔ ىٌ حنِ ْٕبك فشٗقبث مبٍشة فً 

اىشفبٍٕت اىْفسٍت بٍِ اىجْسٍِ ٗاىفئبث اىعَشٌت، ببسخثْبء بعُذ اىعلاقبث الإٌجببٍت ٍع 

ب اَخشٌِ، حٍذ أفبدث الإّبد بشفبٍٕت أعيى. مَب أظٖشث ٍسخٌ٘بث اىخعيٌٍ فشٗقً 

مبٍشة فقظ فً اىشفبٍٕت اىْفسٍت اىعبٍت، حٍذ مبّج ىصبىح الأفشاد اىحبصيٍِ عيى 

ٗحؤمذ اىْخبئج اىحبىت اىْفسٍت اىَسخقشة ّسبًٍب عبش ٍخخيف اىفئبث  .دسجت اىبنبى٘سٌ٘س

اىذٌَ٘غشافٍت ضَِ ق٘اث الأٍِ اى٘طًْ، ٍَب ٌشٍش إىى أُ اىذعٌ اىَؤسسً 

حعبىج بفعبىٍت الاحخٍبجبث اىْفسٍت ىيق٘ة اىعبٍيت. ٗاسخشاحٍجٍبث اىشفبٍٕت اىشخصٍت قذ 

ٍٗع رىل، فئُ اىخببٌِ فً اىشفبٍٕت اىعلاقبحٍت الإٌجببٍت حسب اىجْس ٗاىخفبٗث اىخعيًٍَ 

فً اىشفبٍٕت اىعبٍت ٌسيظ اىض٘ء عيى اىَجبلاث اىخً ٌَنِ ححسٍِ اىسٍبسبث 

 .اىَحخَيت

 .اى٘طًْ اىفيسطٍٍْت، اىصحت اىٍَْٖتاىشفبٍٕت اىْفسٍت، ق٘اث الأٍِ  الكلمات المفتاحية:

Introduction: 

Psychological well-being at work is one of the 

fundamental indicators that predict the health status of 

employees, representing a driving element within any work 

system. The complexity of studying this topic arises from the 

fact that psychological well-being is among the variables 

commonly discussed across various life domains, as shown by 

Dagenais (2010). The literature related to this field is highly 

diverse and scattered, often conflating psychological well-being 

with other concepts such as health and quality of life, which the 

World Health Organization defines as not merely the absence of 

disease or infirmity, but complete physical, mental, and social 
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well-being. Quality of life is framed in the context of an 

individual's place in life within the culture and value system in 

which they live, related to their goals, expectations, standards, 

and concerns, and includes their physical health, mental state, 

level of independence, social relationships, and personal beliefs 

(Achte et al., 2010). 

The work environment, according to Gillet et al. (2015), 

is one of the positive indicators indicating good mental health at 

work. Most studies have focused on negative concepts such as 

depression and occupational burnout. This interest can be 

explained, according to Lucas et al. (2008), by the significant 

improvement in material conditions and health levels in the West 

over recent decades, where the accumulation of goods is no 

longer the main focus for individuals who are now primarily 

seeking self-fulfillment. This is evident in their ongoing efforts 

to align their internal selves with the external through their 

actions and attitudes that reflect their personal tools (Subhi, 

2003). 

One of the primary objectives of mental health is to build a 

complete personality and prepare individuals to bear social 

responsibility and actively contribute to society, utilizing their 

abilities and potentials to the fullest extent possible (Jawda, 

2014). 

The increasing focus on the positive aspects of mental 

health has led to the development of multiple models concerned 

with defining the fundamental characteristics of well-being and 

its indicators. The subjective approach focuses on happiness and 

pleasure, defining well-being as the achievement of pleasure and 

the avoidance of pain, and sees subjective well-being as 

increasing through the pursuit of pleasurable moments and 

fulfilling goals that align with individual values. On the other 
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hand, the psychological approach is concerned with realizing an 

individual's potential, defining well-being as the investment of 

personal capacities in the process of actualization. The 

phenomenon of job immersion is studied in various ways, 

expressed through psychological alignment and deep integration 

of the individual with their work, demonstrating an individual's 

self-fulfillment and commitment to their job, making a deeply 

immersed individual more loving, interested, and consequently 

more efficient and productive (Aycan et al., 2012). 

Psychological well-being, as the psychological and social 

literature indicates, is an integral part of self-actualization and 

quality of life (Hashem, 2010). Its importance lies in the 

historical pursuit of various cultures to achieve a high level of 

well-being, and its definitions have varied based on different 

perspectives. Huebner (2001) defines psychological well-being 

as an individual's personal assessment of their life, emphasizing 

the importance of satisfaction and quality of life. Whereas Abdel 

Wahab (2006) views it as reflecting internal satisfaction and the 

ability to deal with life's problems, and Gad El Rab (2013) notes 

that it represents good mental health and positive orientations, 

considered essential for achieving psychological well-being. 

Moreover, positive relationships are a fundamental corner in 

individuals' lives, including love and friendship based on trust 

and empathy, which enhance the psychological well-being of 

individuals (Abdel Baqi, 2020). Finally, personal growth, which 

includes openness to new experiences and the ability to use them 

for self-development and self-actualization, is an important 

element in this context (Ryff & Singers, 2008). 

Personal growth is an indicator of self-awareness and the 

individual’s increasing effectiveness, in addition to their concern 

for their life and their satisfaction with it. This growth includes a 

continuous process of development and improvement, 
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contributing to enhancing maturity and personal abilities and 

competencies in various aspects, and developing a sense of 

optimism and achieving high psychological well-being (Hashem, 

2010). Personal growth also shows how flexible an individual is 

in accepting new experiences and adapting to changes in society 

and the surrounding environment, which is considered evidence 

of their psychological readiness to face challenges and reflects a 

high level of their psychological well-being (El Gendy & 

Talahma, 2017). 

The purpose of life, from an existential perspective, 

relates to an individual's ability to give their life meaning and a 

clear purpose, which enhances the sense of direction towards 

achieving goals and active participation in life activities. This 

dimension also includes the ability to face obstacles and 

perseverance (Hashem, 2010; El Gendy & Talahma, 2017). 

Environmental mastery refers to an individual's ability to 

shape and adapt the surrounding environment to meet their needs 

and enhance their mental health. This concept highlights the 

importance of finding an environment that fits the individual's 

capabilities and needs, indicating an elevation in personal well-

being (Ryff & Singers, 2008). Autonomy means the ability to be 

unique and determine one’s destiny independently of external 

pressures, showing an individual's capacity to make decisions 

based on their own standards and personal convictions, without 

influence from external opinions (Ryff & Singers, 2008). 

However, Abdel Baqi (2020) notes that psychological well-

being, despite its importance, is affected by various factors that 

may differ in impact from one person to another, complicating 

the possibility of achieving it absolutely. 

In the context of researching the psychological well-being 

of members of the Palestinian National Security, the important 
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role this body plays in maintaining the stability and security of 

the Palestinian society emerges. National security, according to 

Al-Qarni (1989), is defined as the efforts of security agencies to 

maintain community security and cohesion in various 

dimensions, as well as comprehensive protection of the state and 

its components against any threats (Mohamed, 1983). 

The Palestinian National Security is defined as a regular 

military body operating under the command of the General 

Commander, responsible for managing security and stability 

according to laws and regulations (Service Law, 2005). The 

tasks of this agency include protecting borders and Palestinian 

territories, supporting police forces, and enhancing social 

security and stability to facilitate economic and social 

development, and maintaining public order and security (Abdel 

Jawad, 2017). 

Studies related to the psychological well-being of 

members of the Palestinian National Security show a set of 

results and indicators that highlight the factors affecting the work 

environment and the mental health of individuals. In a study 

conducted by Al-Saadi (2019), the relationship between 

neuroticism, conscience, and security sense was investigated, 

where the study found a negative correlation between 

neuroticism and security sense, and a positive correlation 

between conscience and security sense, indicating the 

importance of psychological stability and self-awareness in 

enhancing security. A study by Suleiman (2013) addressed the 

impact of internal and external factors on the Palestinian 

Authority and its role in development, focusing on the ongoing 

effects of the Israeli occupation. Also, a study by Shieb (2013) 

discussed the policies of the Palestinian Authority in building 

institutions as a strategy to counter the occupation, indicating 

negative effects on sovereignty and democracy. Bashar (2017) 
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focused on the developmental role of the Palestinian National 

Security forces and their positive impact on Palestinian society, 

emphasizing the importance of community as a priority. A study 

by Al-Mujalli (2016) highlighted the importance of security 

leadership and communication skills and the use of modern 

techniques in critical situations. Al-Uwaiti (2015) found that the 

security sense among police personnel was high, without 

significant statistical differences attributed to rank or educational 

level. Al-Harbi (2010) concluded that security skills effectively 

enhance security, with differences in views on the effectiveness 

of these skills. Al-Hatmi et al. (2022) showed a statistically 

significant correlation between research variables and the effect 

of psychological well-being on withdrawal behavior. These 

results highlight the great importance of psychological well-

being and the factors affecting it within the national security 

agencies, emphasizing the need to focus on the psychological 

and moral aspects of workers to enhance security and stability. A 

study by Safar (2004) confirmed that the concept of security has 

evolved significantly, and it has become impossible to overlook 

the community role of security agencies. It indicated that the 

application of the evolved security concept has succeeded in 

reducing crime rates, especially in Western countries since the 

1960s. 

Study Problem: 

The problem of the study lies in the need to understand 

how the occupational and psychological conditions experienced 

by members of the Palestinian National Security affect their 

psychological well-being. Due to the challenging and demanding 

nature of their work, these individuals are subjected to 

continuous stress that may negatively affect their mental health. 

Limited studies in this context suggest the presence of multiple 
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variables such as neuroticism, conscientiousness, and security 

sense, but there is still a need for a detailed study to investigate 

how these variables interact and affect psychological well-being 

in the Palestinian National Security environment. This study 

seeks to fill this knowledge gap through a comprehensive 

assessment of the psychological and environmental factors that 

contribute to the well-being of members of the Palestinian 

National Security. The current study aims to clarify information 

on the following questions: 

- What is the level of psychological well-being among members 

of the Palestinian National Security? 

- Is there variation in the level of psychological well-being 

among members of the Palestinian National Security based on 

specific variables such as gender, age, duration of marriage, and 

educational level? 

Study Hypotheses: 

This study aims to test the following hypotheses: 

- Hypothesis 1: There are no statistically significant differences 

at the significance level (α≥0.05) between the averages of 

psychological well-being levels among members of the 

Palestinian National Security attributed to the gender variable. 

- Hypothesis 2: There are no statistically significant differences 

at the significance level (α≥0.05) in the averages of 

psychological well-being levels among members of the 

Palestinian National Security attributed to the age variable. 

- Hypothesis 3: There are no statistically significant differences 

at the significance level (α≥0.05) in the averages of 

psychological well-being levels among members of the 

Palestinian National Security attributed to the duration of 

marriage variable. 

- Hypothesis 4: There are no statistically significant differences 

at the significance level (α≥0.05) in the averages of 
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psychological well-being levels among members of the 

Palestinian National Security attributed to the educational status 

variable. 

Importance of the Study: 

This study is of great importance as it contributes to 

enhancing the mental health of members of the Palestinian 

National Security, as understanding the factors affecting their 

well-being allows for the development of effective strategies to 

support them psychologically, thus enhancing their job 

efficiency and reducing the risks of stress and burnout. This 

psychological support not only contributes to improving the 

quality of life for individuals but also plays a key role in 

enhancing the readiness and security stability of the entire 

Palestinian society. In addition, this study provides valuable 

scientific additions that include new data enhancing the 

academic understanding of the security environment in Palestine 

and offers practical recommendations to the relevant institutions 

to develop sustainable psychological support programs. 

Furthermore, it has significant social impact, as improving the 

psychological conditions of workers in the security sector can 

enhance social cohesion and contribute to civil peace. 

Study Objectives: 

- To identify the level of psychological well-being among 

members of the Palestinian National Security. 

- To understand the variation in the level of psychological well-

being among members of the Palestinian National Security based 

on certain variables such as gender, age, duration of marriage, 

and educational status. 

Study Limitations: 

Temporal limits: From the year 2023/2024 

Spatial limits: Qalqilya Governorate 
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Human limits: The study was limited to a group of members of 

the Palestinian National Security 

Procedural limitations: It was limited to the study tools and their 

validity and reliability, and to the study sample and its 

characteristics and the statistical processing used. 

Method and Procedures: 

Study Methodology 

To achieve the objectives of the study, the descriptive 

method was used, as it is suitable for the nature of the study and 

its goals. It is defined as the method that studies a phenomenon, 

event, or current issue, from which information can be obtained 

to answer research questions without the researchers’ 

intervention. It attempts to describe the phenomenon under 

study, analyze its data, and is one of the forms of organized 

scientific analysis and interpretation to describe a phenomenon 

or problem, classify it, analyze it, and subject it to precise studies 

through examination and analysis. 

Study Population and Sample 

The study population consisted of a group of members of 

the Palestinian National Security. The study sample included 150 

forms, selected through convenience sampling. Table (1) shows 

the distribution of the study sample members according to the 

study variables: 

Table (1): Distribution of Study Sample Members by Study 

Variables 
Variables Level Number Percentage 

Gender 
male 103 % 68.7 

female 47 % 31.3 

Educational 

Qualification 

Less than directive 17 % 11.3 

Diploma 63 % 42.0 

Bachelor's 56 % 37.3 

Postgraduate 14 % 9.3 

Age 21-30 17 % 11.3 
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31-40 33 % 22.0 

41-50 72 % 48.0 

More than 51 28 % 18.7 

Table (1) illustrates the distribution of study sample 

members according to different study variables. Regarding the 

gender variable, males represent 68.7% with 103 individuals, 

while females represent 31.3% with 47 individuals. Looking at 

educational qualification, there are 17 individuals with less than 

a high school diploma, representing 11.3%, 63 individuals with a 

diploma, representing 42.0%, 56 individuals with a Bachelor's 

degree, representing 37.3%, and 14 individuals with 

postgraduate degrees, representing 9.3%. In terms of age, the age 

group from 21 to 30 years includes 17 individuals (11.3%), from 

31 to 40 years includes 33 individuals (22.0%), from 41 to 50 

years includes 72 individuals (48.0%), and more than 51 years 

includes 28 individuals (18.7%). 

Study Instrument 

To achieve the study objectives and verify the hypotheses, 

Ryff's (1989) scale for measuring psychological well-being was 

used, which was employed in the study by Taha (2020). The 

scale consists of 36 items divided into six dimensions of 

psychological well-being, with responses distributed on a five-

point Likert scale (Strongly Disagree, Disagree, Neutral, Agree, 

Strongly Agree). Responses in the study were recorded using a 

five-point Likert scale, and as a result, response levels were 

classified as low (from 1 to <2.33), medium (from 2.34 to 

<3.67), and high (from 3.68 to 5). 

Validity and Reliability: 

The questionnaire was initially designed based on 

standardized, approved scales, and its validity was verified by 

presenting it to a group of specialized judges who provided 

feedback, based on which the questionnaire was revised to its 
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final form. Additionally, Pearson's correlation coefficient was 

used to examine the internal validity of the items in relation to 

the total score of the instrument, and the results showed 

statistical significance that enhances the internal consistency 

among the items. In terms of reliability, the stability of the 

instrument was verified through calculating the reliability 

coefficient of the total score for the study questions using 

Cronbach's alpha formula, and the total score for the level of 

psychological well-being was (0.86), indicating that this 

instrument is reliable enough for the purposes of the study. 

Procedures of the Study 

The instrument was administered to the study sample 

members, where a form was distributed, and after completing the 

collection of questionnaires from the sample members who 

answered them correctly, it was found that the number of valid 

questionnaires returned and subjected to statistical analysis was 

(150) forms. 

Statistical Treatment 

After collecting the questionnaires and ensuring they were 

suitable for analysis, they were coded (assigned specific 

numbers) in preparation for entering their data into the computer 

for appropriate statistical processing and data analysis according 

to the study questions. Statistical processing of the data was 

performed by calculating the arithmetic means and standard 

deviations for each item of the questionnaire, and applying the t-

test, one-way ANOVA, Pearson correlation coefficient, and 

Cronbach's alpha formula, using SPSS statistical packages. 

Results of the Study 

The results of the study are presented on the topic of 

"Psychological Well-being of Members of the Palestinian 

National Security" and explain the impact of each variable 
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through the response of the sample members to the study 

instrument and the analysis of the statistical data obtained.  

Study Results: 

What is the level of psychological well-being among 

members of the Palestinian National Security? 

Table (2) shows the arithmetic means and standard deviations of 

the responses of the study sample members regarding the level of 

psychological well-being among members of the Palestinian 

National Security. 

Table (2): Arithmetic Means and Standard Deviations for the 

Responses of Study Sample Members on the Level of 

Psychological Well-being 
Domains N M SD Score 

Autonomy 150 2.97 .787 Medium 

Environmental Mastery 150 3.08 .671 Medium 

Personal Growth 150 3.29 .528 Medium 

Positive Relations with 

Others 
150 3.08 .538 Medium 

Purposeful Life 150 3.07 .388 Medium 

Self-Acceptance 150 3.09 .766 Medium 

Psychological Well-

being 
150 3.10 .424 Medium 

Table (2) displays the main results for the level of 

psychological well-being among members of the Palestinian 

National Security. The data shows that the arithmetic means for 

all domains range from 2.97 to 3.29, with standard deviations 

ranging from 0.388 to 0.787. These figures indicate that the 

levels of well-being in the domains of autonomy, environmental 

mastery, personal growth, positive relations with others, 

purposeful life, and self-acceptance are all classified as medium. 

This reflects the presence of a moderate degree of psychological 

well-being among the members of the sample studied. 
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Results of Hypothesis One: 

There are no statistically significant differences at the 

significance level (α≥0.05) in the averages of psychological 

well-being levels among members of the Palestinian National 

Security attributed to the gender variable. 

Table (3): Results of the t-test for the responses of the sample 

members regarding the averages of psychological well-being 

levels among members of the Palestinian National Security 

attributed to the gender variable. 

Table (3): t-test Results for Responses on Psychological Well-

being Averages Attributed to Gender 

VARIABLES Gender N M SD 
T 

value 

p 

value 

Autonomy 
male 103 2.98 .77 

.216 .829 
female 47 2.95 .81 

Environmental 

Mastery 

male 103 3.10 .63 
.484 .630 

female 47 3.04 .75 

Personal Growth 
male 103 3.27 .53 

-.479 .633 
female 47 3.32 .51 

Positive Relations 

with Others 

male 103 3.01 .52 
-2.26 .026 

female 47 3.23 .55 

Purposeful Life 
male 103 3.05 .38 

-.635 .527 
female 47 3.10 .39 

Self-Acceptance 
male 103 3.11 .74 

.344 .732 
female 47 3.06 .82 

Psychological Well-

being 

male 103 3.09 .41 
-.350 .727 

female 47 3.11 .45 

The results of the first hypothesis show that there are no 

statistically significant differences between males and females in 

the levels of psychological well-being in general among 

members of the Palestinian National Security, except for the 

variable "Positive Relations with Others," where notable 

differences were found. Males showed an average psychological 

well-being for this variable of 3.01 with a standard deviation of 
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0.522, while the average for females was relatively higher at 

3.23 with a standard deviation of 0.550. Statistical tests gave p 

values less than 0.05 for this variable, indicating the presence of 

statistically significant differences. 

Results of Hypothesis Two: 

There are no statistically significant differences at the 

significance level (α≥0.05) in the averages of psychological 

well-being levels among members of the Palestinian National 

Security attributed to the educational qualification variable. 

Table (4): Results of the one-way ANOVA test for the 

responses of the sample members regarding the averages of 

psychological well-being levels among members of the 

Palestinian National Security attributed to the educational 

qualification variable. 

Table (4): One-way ANOVA Results for Responses on 

Psychological Well-being Averages Attributed to 

Educational Qualification 

Variables 
Educational 

Qualification 
N M SD 

F 

value 

p 

value 

Autonomy 

Less than directive 17 2.63 .916 

1.916 .129 
Diploma 63 3.04 .804 

Bachelor's 56 3.05 .686 

Postgraduate 14 2.73 .849 

Environmental 

Mastery 

Less than directive 17 2.82 .735 

1.807 .148 
Diploma 63 3.08 .667 

Bachelor's 56 3.21 .643 

Postgraduate 14 2.93 .663 

Personal 

Growth 

Less than directive 17 3.04 .539 

1.589 .195 
Diploma 63 3.35 .449 

Bachelor's 56 3.29 .580 

Postgraduate 14 3.27 .587 

Positive 

Relations with 

Others 

Less than directive 17 2.95 .459 

.736 .532 Diploma 63 3.10 .521 

Bachelor's 56 3.12 .573 
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Postgraduate 14 2.95 .579 

Purposeful Life 

Less than directive 17 2.96 .398 

.762 .517 
Diploma 63 3.11 .402 

Bachelor's 56 3.04 .379 

Postgraduate 14 3.11 .350 

Self-Acceptance 

Less than directive 17 2.79 .897 

2.069 .107 
Diploma 63 3.22 .787 

Bachelor's 56 3.10 .677 

Postgraduate 14 2.82 .750 

Psychological 

Well-being 

Less than directive 17 2.87 .452 

2.678 .049 
Diploma 63 3.15 .401 

Bachelor's 56 3.14 .397 

Postgraduate 14 2.97 .519 

The results of the second hypothesis indicate that there 

are no statistically significant differences between different 

educational levels in terms of the psychological well-being of 

members of the Palestinian National Security, across most of the 

domains studied. The only exception is in the general domain of 

psychological well-being, where the results indicate a p value of 

0.049, suggesting the presence of differences favoring those with 

a Bachelor's degree. 

Results of Hypothesis Three: 

There are no statistically significant differences at the 

significance level (α≥0.05) in the averages of psychological 

well-being levels among members of the Palestinian National 

Security attributed to the age variable. 

Table (5): Results of the one-way ANOVA test for the responses 

of the sample members regarding the averages of psychological 

well-being levels among members of the Palestinian National 

Security attributed to the age variable. 
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Table (5): One-way ANOVA Results for Responses on 

Psychological Well-being Averages Attributed to Age 

Variables Age N M SD 
F 

value 

p 

value 

Autonomy 

21-30 17 3.35 .595 

1.794 .151 
31-40 33 2.90 .933 

41-50 72 2.97 .726 

More than 51 28 2.82 .818 

Environmental 

Mastery 

21-30 17 3.32 .498 

1.276 .285 
31-40 33 3.17 .791 

41-50 72 3.01 .648 

More than 51 28 3.03 .654 

Personal Growth 

21-30 17 3.32 .532 

1.380 .251 
31-40 33 3.21 .504 

41-50 72 3.36 .541 

More than 51 28 3.15 .505 

Positive 

Relations with 

Others 

21-30 17 3.10 .449 

.138 .937 
31-40 33 3.13 .592 

41-50 72 3.06 .498 

More than 51 28 3.05 .640 

Purposeful Life 

21-30 17 2.92 .295 

.986 .401 
31-40 33 3.10 .402 

41-50 72 3.09 .399 

More than 51 28 3.05 .387 

Self-Acceptance 

21-30 17 3.47 .581 

2.053 .109 
31-40 33 2.91 .952 

41-50 72 3.10 .656 

More than 51 28 3.05 .835 

Psychological 

Well-being 

21-30 17 3.25 .337 

1.041 

.376 

 

 

31-40 33 3.07 .507 

41-50 72 3.10 .396 

More than 51 28 3.02 .432 

The results of the third hypothesis indicate that there are 

no statistically significant differences in the levels of 

psychological well-being among the different age groups of 

members of the Palestinian National Security. The one-way 
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ANOVA conducted on variables such as autonomy, 

environmental mastery, personal growth, positive relations with 

others, purposeful life, self-acceptance, and total psychological 

well-being did not show any statistically significant differences, 

as the p-values were all above 0.05. 

Discussion: 

The results of the study indicate that the arithmetic means 

and standard deviations for the level of psychological well-being 

among members of the Palestinian National Security range 

within the medium range. These results reflect the presence of a 

moderate degree of psychological well-being among individuals, 

with the closeness of responses indicated by relatively low 

standard deviations. This shows the stability of the psychological 

conditions or standards of the studied group. Medium well-being 

is an indicator that individuals possess adequate psychological 

resources to cope with work pressures and the surrounding 

environment, but it also shows that there is room for 

improvement in policies or conditions to enhance psychological 

well-being. Factors such as autonomy and environmental 

empowerment are indicators of the institutional support that 

individuals receive, while areas such as personal development 

and positive relations with others provide opportunities for future 

improvements that contribute to raising levels of psychological 

well-being. These results are consistent with the study by Al-

Hatmi and others (2022) which emphasized the relationship 

between psychological well-being and withdrawal behavior, 

highlighting the significant importance of psychological well-

being within the national security agencies. 
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The results of the first hypothesis indicate that there are 

no statistically significant differences between males and 

females in most areas of psychological well-being among 

members of the Palestinian National Security, reflecting the 

similarity of conditions or policies affecting psychological well-

being regardless of gender. However, the notable exception was 

in the area of "Positive Relations with Others," where the results 

showed noticeable differences; males recorded a lower average 

compared to females who showed higher levels of well-being in 

this area. These differences provide statistical evidence of the 

impact of gender in shaping positive relationships within the 

security environment, which may indicate the need to review 

training courses and support programs to enhance positive 

interaction between genders in this security institution. These 

results are consistent with previous studies such as those 

conducted by Al-Saadi (2019), which found correlational 

relationships emphasizing the importance of self-awareness and 

psychological stability in enhancing security. 

The results of the second hypothesis of the study 

regarding the psychological well-being of members of the 

Palestinian National Security reveal no significant statistically 

significant differences between different educational levels in the 

majority of assessed areas. This outcome suggests that 

individuals' psychological well-being may be largely 

independent of academic qualifications, which could reflect a 

homogeneity in job policies or psychological support provided to 

employees regardless of their educational level. However, the 
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clear exception in this pattern is the general psychological well-

being, where the results show statistically significant differences. 

These differences, which favor those with a bachelor's degree, 

reinforce the idea that individuals with higher education may 

possess better skills for managing psychological stress or 

leveraging resources that support well-being, contributing to 

improved overall levels of psychological well-being. 

This difference may indicate the importance of training 

and development programs that are offered variably according to 

educational levels, highlighting the need to review these 

programs to ensure the provision of psychological support 

equitably. These results are consistent with the study by Al-

Uwaiti (2015), which found no statistically significant 

differences attributable to rank or educational level among police 

personnel, reflecting the homogeneity of policies and support 

provided across different educational levels. 

The results of the third hypothesis showed no 

considerable statistically significant differences between 

different age groups in all studied areas such as autonomy, 

environmental empowerment, personal growth, positive relations 

with others, purposeful life, and self-acceptance. This result, 

supported by p-values greater than 0.05, suggests that 

psychological well-being may be stable across age groups, 

perhaps reflecting continuity in work conditions or psychological 

support received by individuals regardless of their age. These 

results are consistent with studies like that conducted by Al-

Uwaiti (2015), where similar findings were observed among 

police personnel regarding security sense, which did not show 
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differences attributed to age, supporting the idea that 

psychological well-being can remain stable across age groups. 

 

  



ISSN: 2537-0464                                                   eISSN: 2537-0472 

 Psychological Well-being of the Members of the … , Nazim  Khalilih- Omar Rimawi 
 

   477 
 

References: 

Abdel Baqi, Amal (2020). The Impact of Improving Self-

Determined Mindfulness and its Various Dimensions on the 

Level of Psychological Well-being Among a Sample of 

Females: A Quasi-Experimental Study. Journal of 

Psychological Studies, Volume 30, Issue 1. 

Abdel Jawad, Bashar (2017). "The Community Responsibility 

Adopted by the Palestinian National Security and its Impact 

on the Stereotypical Image of the Palestinian Authority". 

Unpublished master's thesis, Graduate College, An-Najah 

National University, Nablus, Palestine. 

Abdel Wahab, Amani Abdel Maqsood (2006). Psychological 

Happiness and its Relationship to Some Psychological 

Variables Among a Sample of Adolescents of Both Genders. 

Journal of Psychological and Educational Research, Faculty 

of Education, Menoufia University, 21(2), 253-308. 

Achte, I., Delaflore, J.L., Fabre, C., Magny, F., Songeur, C. 

(2010). Comment concilier la performance et le bien-être au 

travail? [Mémoire MBA RH, Université Dauphine Paris]. 

Université Paris Dauphine. http://www.mbarh.dauphine.fr. 

Al-‘Uwaiti, J. (2015). The role of the security sense in fighting 

rumors—a case study of the police of the Khan Younis 

Governorate. Gaza/Palestine. An unpublished master’s thesis, 

Al-Quds Open University. 

Al-Hatmi, Walaa, Al-Arbawi, Montadhar, and Al-Muhanna, 

Husayn (2022). Psychological Well-being and its Impact on 

Withdrawal Behavior Among Employees: An Applied Study 

of a Sample of Employees in the Vocational Education 

Department in Najaf Al-Ashraf. Al-Gharri Journal of 

Economic and Administrative Sciences, 18(2), 765-788. 



ISSN: 2537-0464                                                  eISSN: 2537-0472 

 م0400 أغسطس (   04ع ) –( 8المجلة العربية للعلوم التربوية والنفسية ، مج )
 

 476 
 

Al-Qarni, Haneef Jari (1989). Security and Development: The 

Interactions. Unpublished master's thesis, Naif Arab 

University for Security Sciences, Riyadh. 

Al-Saadi, Rehab (2019). Security Sense and its Relationship with 

the Big Five Personality Factors Among Palestinian Security 

Personnel: The National Security in Jenin as a Model. An-

Najah University Journal for Research - Humanities, 33(2), 

181-216. 

Aycan, Z., Kanungo, R., Mendonca, M., Yu, K., Deller, J., Stahl, 

G., & Kurshid, A. (2000). Impact of culture on human 

resource management practices: A 10-country comparison. 

Applied Psychology, 49(1), 192-221. 

Dagenais-Desmarais, V. (2010, Mars). Du bien-être 

psychologique au travail, Fondements théoriques, 

conceptualisation et instrumentation du construit [Doctorat 

(Ph. D.), Université de Montréal]. Université de Montréal 

Faculté des études supérieures et postdoctorales. 

https://papyrus.bib.umontreal.ca/xmlui/handle/1866/3916. 

El Gendy, Nabil Jabrin and Abd Talahma, Jabara (2016). Study 

of Psychological Well-being Among Palestinian University 

Students in Hebron Governorate. Hebron, Palestine: Hebron 

University. 

Gad El Rab, Ahmed (2013). Measure of Psychological Well-

being. Cairo: Anglo Egyptian Bookshop. 

Gillet, N., Forest, J., Girouard, S., Crevier-Braud, L. (2015). 

Justice organisationnelle et intentions de quitter: le rôle 

médiateur du bien-être eudémonique. Revue québécoise de 

psychologie, 36(1), 127-144. 

https://selfdeterminationtheory.org. 

Hashem, Sayed Mohamed (2010). The Structural Model of 

Relations Between Psychological Happiness and the Big Five 



ISSN: 2537-0464                                                   eISSN: 2537-0472 

 Psychological Well-being of the Members of the … , Nazim  Khalilih- Omar Rimawi 
 

   474 
 

Personality Factors, Self-Esteem, and Social Support Among 

University Students. Journal of the Faculty of Education - 

Benha University, 20(81), 350-386. 

Jawda, Amal and Abu Jard, Hamdi (2014). Predicting Happiness 

in Light of Hope and Optimism Among a Sample of Students 

at Al-Quds Open University. Al-Quds Open University 

Journal for Research and Studies, 24(2), 130-162. 

Lucas, R.E., Diener, E., & Suh, E. (1996). Discriminate Validity 

of Well-being Measures. Journal of Personality and Social 

Psychology, 71, 616-628. 

Mohamed Darra, Omar (2008). Organizational Justice and its 

Relationship to Some Contemporary Administrative Attitudes. 

Dar Al-Ridwan for Distribution and Publishing. 

Mohamed, Mohamed Jasem (1983). Security Strategy in the 

Arab Gulf Region: An Arab Vision. Iraq: Arabian Gulf 

Studies Center, p. 35. 

Ryff, C. (1989). Happiness is everything, or is it? Explorations 

on the meaning of psychological well-being. Journal of 

Personality and Social Psychology, 57, 1069-1081. 

Ryff, C., & Singer, B. (2008). Know thyself and become what 

you are: A eudaimonic approach to psychological well-being. 

Journal of Happiness Studies, 9, 13-39. 

Safr, Mahmoud (2004). Security Institutions and the 

Community: A Future Vision, Paper presented at the 

Community and Security Seminar held at King Fahd Security 

College in Riyadh. 

Shieb, Fidaa (2013). Reflections of the Developmental Reform 

Plans Presented by the Palestinian Authority on Human 

Security (2005-2011). Nablus, Palestine: Unpublished 

master's thesis, An-Najah National University. 

Subhi, Sayed (2003). The Human and His Psychological Health. 

Cairo: Anglo Egyptian Bookshop. 



ISSN: 2537-0464                                                  eISSN: 2537-0472 

 م0400 أغسطس (   04ع ) –( 8المجلة العربية للعلوم التربوية والنفسية ، مج )
 

 477 
 

Suleiman, Bassam Ahmed (2013). The Role of the Palestinian 

Authority in Achieving Development, Security, and 

Democracy Under the Israeli Occupation. Nablus, Palestine: 

Unpublished master's thesis, An-Najah National University. 

Taha, Heba (2020). Dimensions of Psychological Well-being 

According to Ryff's Theory as Determinants for Academic 

Resilience Among Gifted Students. Psychological Services 

Journal, Issue 13, 81-120. 

The Service Law in the Palestinian Security Forces No. 8 of 

2005, Article Number 7, Published in the Palestinian Gazette, 

Issue 56. 

 


