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Abstract

The aim of this research is to identify the role of volunteering in
developing soft skills among Tabuk University students from their
perspective and to reveal statistically significant differences according
to the following variables: (gender, major, number of volunteer hours
acquired). To achieve the objectives of the research, the researcher
used a descriptive survey method and designed a questionnaire

ISSN: 2537-0464 elSSN: 2537-0472



Sl ka3 - ) 555 L g Aol Bl Sl e i) Syl oo B s pla st 58

consisting of 31 statements distributed across five axes: (planning,
communication, teamwork, decision-making, critical thinking). The
questionnaire was administered to a sample of 326 students from
Tabuk University, selected through simple random sampling. Data
were statistically analyzed using the SPSS program, and the research
reached several results, including: the arithmetic mean of the role of
volunteering in developing soft skills was (4.45) and with a stranded
deviation of (0.54), indicating a high level. The results showed that the
axes were ranked according to relative importance as follows: the
teamwork axis ranked first with an arithmetic mean of (4.48) and with
a standard deviation of (0.49), indicating a high level. The
communication axis ranked second with an arithmetic mean of (4.47)
and with a standard deviation of (0.53), indicating a high level. The
planning axis ranked third with an arithmetic mean of (4.47) and with
a standard deviation of (0.56), indicating a high level. The decision-
making axis ranked fourth with an arithmetic mean of (4.38) and with
a standard deviation of (0.61), indicating a high level. The critical
thinking axis ranked fifth with an arithmetic mean of (4.31) and with a
standard deviation of (0.67), indicating a high level. The results also
indicated that there were no statistically significant differences at the
level (0.05) between the mean responses of the research sample
according to gender. except for the number of volunteer hours
acquired. In light of the results, several recommendations were
presented, including: Promoting the culture of volunteering and
acquiring soft skills through organizing forums and training programs.
Keywords: Volunteering, Soft Skills, Tabuk University
Students.
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