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Abstract:

The study aimed to identify the availability of total
quality standards in student services at the deanship of student
affairs at universities of Saudi Arabia. The study sample
included (388) male and female students that were randomly
selected. The researcher used the descriptive method as the study
approach and relied on the questionnaire as a tool for data
collection. The researcher reached several results, most
importantly the availability of total quality standards in student
services at the deanship of student affairs at universities of Saudi
Arabia came with a (high) response degree in all axes (housing,
nutrition, admission and registration, social care, transportation)
and the total degree. The study recommended relying on external
consultants to diagnose the quality of services provided to
students and propose a network of specifications needed to
improve them. It also recommended providing planned and
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specified training programs for all staff in student affairs about
quality service implementation methods for students.
Keywords: Total quality - Student services - The Deanship of
Student Affairs
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