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Abstract:

This study investigates the role of digital technology in
enhancing the social responsibility of the Palestinian police. It
aims to explore how digital tools can be leveraged to improve
the relationship between the police and the Palestinian
community, while also enhancing transparency and
accountability in police operations. Adopting a qualitative
analytical approach, the study gathered data through personal
interviews with several directors and assistants from the
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Palestinian police departments .The findings reveal that digital
technology plays a crucial role in bolstering the social
responsibility of the police by improving communication with
the community, increasing transparency, and enhancing
operational efficiency. The interviews highlighted that tools such
as social media, performance management systems, and digital
cameras help bridge the gap between the police and the
community, thereby fostering greater trust in the police's ability
to provide protection .However, the study also identified several
challenges that hinder the full adoption of digital technology by
the Palestinian police, including limited funding, weak technical
infrastructure, and insufficient training for personnel. The study
recommends developing innovative strategies to overcome these
obstacles, such as strengthening cooperation with civil society
and academic institutions, and establishing clear policies for data
protection and citizens' rights .In conclusion, digital technology
offers significant potential to improve police-community
relations and enhance social responsibility. To realize this
potential, integrated strategies focusing on training, cooperation,
and privacy protection must be implemented.

Keywords: Digital Technology, Social Responsibility,
Palestinian Police, Transparency.
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