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The degree of practicing knowledge management and its

relationship to the job performance of secondary school
principals in Dammam
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Abstract:

This study aimed to shed light on the degree of
knowledge management practice and to determine the level of
job performance among secondary school principals (Females)
in Dammam from their point of view. Additionally, it sought to
examine the presence of statistically significant differences at the
(0.05) significance level between the averages of knowledge
management and job performance due to specific variables,
which included educational qualifications, type of education,
experience, and training. The purpose was to explore the
relationship between the degree of knowledge management
practice and the level of job performance among principals. The
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researcher employed a descriptive correlational methodology to
achieve the study's objective, designing a questionnaire to collect
data. The study yielded several findings, notably that the degree
of knowledge management practice among secondary school
principals in Dammam is high. a strong positive correlation was
at the (0.05) significance level between the degree of knowledge
management practice and the level of job performance among
principals, with a Pearson correlation coefficient value of
(0.700). Based on these findings, the researcher provided several
recommendations and suggestions.

Keywords: Knowledge Management - Secondary Schools -
School Principals.
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