il (5 oo 9501 G ylab) (5 il (oubbgd] slad gl
ud310¥) tltebad| Gondeed B3] it (st}
L)
The reality of job performance among public school
principals in Palestine based on the methodology of

reengineering administrative processes
(Business Process Reengineering)

Sl

olols alles pras il
Saleh Hussein Saleh Salman

Dr. Kamal Khalil Muhammad Makhamrah

ol

Doi: 10.21608/jasep.2025.450384

\'.Yo/i/\'/\:&:q.ne)/lb-d
YoYo /N /¢ &ill Jgud

Csiada sl e 1aY) a5 (Y0 Y0) a2 Jald JaS 6 jelia 5 il (s ellia ¢lal
Clilaall dnia sale) Dagie ) Taliinl Gulald 8 33 Sall (ulaall (5 padl
G pn)) Aesssd) ucadlly gl pplell Luall dnall (5,30 43yY)

YAy vy c(oY)QcH cg\d—\i\j e}lﬂ\}@)ﬂ

http://jasep.journals.ekb.eg




LAYe0_pais (0F) ¢ (4) oa iy Gupe i alald G o) e

o) ol Gadaadd B A gSal) G laal) (5 paal (Auda gl £14Y) ad) g
(Buaigd)) 4oy cillead) dusia Sule) agia
s oaliliul)

o8 A sSall G plaall (5 gaaal cinda ol £ 1aY) a8l 43 yaa ) A al) o2a i
aine O35 (5igll) A3y Clleall dunia Bale) Tagie N laliinl (plals
¢u.ms]\ ‘\.Lu) 4.\4‘)_7\ n_ﬂ_\‘).m.d\ ‘_g MJS;J\ u.n)\d.d\ GAL;A & (e M\Jﬂ\
cilladlall) n_ﬂ_\_).\d.aﬂ Uiea OsSS Cuany Sy’ u\_a‘).m.d\ J\.\.\;\ ?“ 28 ¢(u,uLL1
4\_\.1):1\ FEVOA| Qea e Ua.a‘u).au )Lu;\ f"') M_u)’d\ 49l @ 4_\3\.@..;3\
('HY’~) A=l UISJ ‘d\.m.d\ (e UALL\A_\_).IJAJ s.Lu.u)S\ daaig U‘“U‘“m‘ MJJJA}
uAdJY\ Juadll d)\;uu(\‘o\“k)j ‘LAM(YME)@\).’ c\_u_)s.w\.da.,ojl.du
Ledas (£01V) Leal 8 diie o UL Cuned (Y0 YO/Y Y E) fasl ) Glal
zeall Sle m\)ﬂ\um\ Aahal) 400 gdiadl Al glid e 15,80 dhalra g
u.n_)\d.d\ Lﬁ_)ﬁﬂ-“j @:\ij\ c\J‘)!\ CA\J u\ C..a\_ul\ g_a‘).g_k\ _‘:.5‘)}&41\ ‘f.umj\ ‘_,’A..Aj]\
Aoy ela (5mgl) L)) Slilead) duvia sile) dngie ¢ st 3 dss sSall
6 nal coiala sl e 1o a8 gl Al ) i1 0085 8 (55 8 dga 5 ade ae Ay
Gom (3Nl Ll Slilesl) ia sale] Lingia s g & A0a sSall G laal
sda o sl (Aeadd) &l iy croalall Ja gall (e laial¥) g gill) 1l juaiall )
elal skl Cllaall dnia sale) Jane Gaki 55 iy dul ol a s il
il a5 ) Jalail) e 238 fail iy Jadadill JIA e Wlal) cilaldl
Sl s Apaall ol shaill 81 gl A3 g yall Db gig s Abad) Jakadl) g g 5 dpalell
Baswiall daa el JSLgl) Ge Yoy A JSLgll g Jaall 38 e
Loaia sale) dngie s sSall uslaall 5 e czpiska sl ola¥) - Adaliiall cilalsl)
L (el oY) el

Abstract

This study aimed to identify the reality of job performance
of government school principals in Palestine based on the
methodology of administrative process re-engineering. The study
population consisted of all public school teachers in the
following directorates (Yatta, Jerusalem, and Nablus). The three
directorates were selected to represent the directorates of the
northern governorates in the West Bank. The Yatta Directorate
was selected from the southern West Bank, the Jerusalem
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Directorate from the central region, and the Nablus Directorate
from the north. The number of teachers was approximately
6,130, comprising 2,594 male teachers and 3,536 female
teachers, during the first semester of the 2024/2025 academic
year. Data was collected from a sample of 4,017 male and
female teachers, selected using a stratified random sampling
method. The study relied on a descriptive, evolutionary survey
approach. The results showed that the job performance of public
school principals, based on the administrative process
reengineering methodology, was high, with no significant
differences. The sample members' assessments of the actual job
performance of public school principals, based on the
administrative process reengineering methodology
(reengineering), are attributed to the following variables:
(gender, educational qualifications, and years of service). Based
on these results, the study recommends the implementation of a
process reengineering approach to improve the performance of
senior leaders through strategic planning based on environmental
analysis, scientific studies, and the development of alternative
plans. It also recommends providing flexibility to keep pace with
modern developments, and focusing on work teams and
horizontal structures rather than multiple hierarchical structures.
Keywords: job performance, public school principals, business
process reengineering methodology.
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