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Abstract:

The study aimed to explore the reality of achieving
performance excellence in school evaluation results in public
schools in the Makkah region, in light of the school evaluation
and accreditation standards set by the Education and Training
Evaluation Commission (ETEC). It also aimed to identify the
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obstacles to achieving performance excellence in these
evaluation results from the perspective of school evaluation
support service providers. Furthermore, the study sought to
determine ways to overcome these obstacles, again from the
viewpoint of those providing school evaluation support services.
To achieve the study's objectives, a mixed-method approach was
adopted. The study population consisted of all public schools in
the Makkah region, across all educational levels elementary,
intermediate, and secondary for both boys and girls, in the
educational offices of Al-Awali, Al-Shogiyah, Al-Taneem, Al-
Maabdah, and Al-Shara’i, for the academic year 1446 AH,
totaling 697 schools. The sample included all 697 schools
through a comprehensive census approach. The targeted
interview sample consisted of seven male and female educational
supervisors who provide school support services in the same
educational offices (Al-Awali, Al-Shogiyah, Al-Taneem, Al-
Maabdah, and Al-Shara’i), including two females and five males.
The study tools used were document analysis and interviews. The
results showed that none of the public schools in the targeted
educational offices achieved excellence in school evaluation
results. Most of the school evaluation domains across the five
educational offices reached only the " Advanced " level. The
exception was the domain of "Learning Outcomes,"” which
recorded a low performance level classified as "starting"” in four
of the offices: Al-Awali, Al-Maabdah, Al-Taneem, and Al-
Shara’i. The results also revealed that one of the major obstacles
in the "Domain of school administration", which received a high
percentage, was the statement: “Staff members in many schools
face difficulties in obtaining the professional license.” In the
"Domain of teaching and learning"”, all school support service
providers (100%) agreed on the following obstacles: the lack of
technological infrastructure necessary to develop digital skills,
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limited experience and skills of teachers in integrating modern
technology and their need for training, and the lack of learners'
skills in using modern technology, along with their need for
training. As for obstacles in the "Domain learning outcomes™, the
results showed that all school support service providers (100%)
agreed on the presence of various challenges affecting the
achievement of learning outcomes, depending on the field
realities of the schools. These challenges were concentrated in
several areas, including issues related to teaching methods,
student performance and academic achievement levels, school
environment challenges, and external factors such as the social,
family, or economic conditions of some students. Obstacles in
the "Domain of school environment™ specifically included a lack
of facilities and basic equipment for students with disabilities, a
shortage of qualified staff, and insufficient teacher awareness and
training on how to effectively work with this group. he results
also indicated that the mechanisms for overcoming obstacles to
achieving performance excellence in school administration
include raising staff awareness of the importance and benefits of
obtaining the professional license through meetings and
workshops, as well as providing moral support to teachers to
reduce anxiety related to the exams by drawing on the
experiences of teachers who have already passed them. As for
overcoming obstacles in teaching and learning, the mechanisms
include providing an integrated technological infrastructure by
equipping classrooms with computers, high-speed internet, and
educational software, in addition to ongoing training for teachers
on how to use technology effectively in education. To overcome
obstacles affecting performance excellence in learning outcomes,
the recommended approach is to build a comprehensive plan
involving the school and its community. This plan should focus
on developing teaching methods, improving the learning

ISSN: 2537-0464 elSSN: 2537-0472



LAYe0_pais (0F) ¢ (4) oa iy Gupe i alald G o) e

environment, providing support for students, and involving
parents to enhance students' academic achievement and
knowledge-building. Regarding the school environment, the
mechanisms include improving facilities and equipment for
students with disabilities, providing qualified personnel, and
increasing awareness and training for staff on how to effectively
support this group. The study recommends adopting the proposed
mechanisms for overcoming the obstacles to achieving
performance excellence in schools, as outlined by the current
study, in public schools in the Makkah region. This is to ensure
that education meets the required quality standards and provides
a supportive and stimulating environment for creativity and
innovation.
Keywords: Excellence in school performance, Public Schools,
Education and Training Evaluation Commission (ETEC), school
evaluation and accreditation
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